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Increasing use of surface water supply enables Fresno to comply 
with California groundwater regulations and position our City as 
a leader in groundwater sustainability and protection.

WATER SUPPLY 
TRANSITION 
SCHEDULE

OCTOBER 2017- JANUARY 2018
Flushing, testing and disinfection of 

Regional Transmission Mains

MARCH-MAY
Southeast Surface Water 
Treatment Facility start-

up and testing

JUNE
•  Southeast Surface Water Treatment Facility substantial completion
•  Southeast Surface Water Treatment Facility initially operating at up 

to 54 million gallons per day
•  City of Fresno water customers receive water from Southeast 

Surface Water Treatment Facility

JUNE-AUGUST
Tentative 
follow-up water 
sampling

NOVEMBER-DECEMBER
Tentative follow-up water 

sampling

MAY
Southeast Surface Water Treatment 

Facility begins operating at 10 
million gallons per day with gradual 
step up approach for State sign off

MARCH
Major construction 
complete at 
Southeast Surface 
Water Treatment 
Facility

MARCH
Water from Kings River 

Pipeline enters the 
Southeast Surface Water 

Treatment Facility

NOVEMBER-DECEMBER
Baseline water sampling along the 

Regional Transmission Mains

2018 20192017

JUNE
State of California approval 
of Southeast Surface Water 

Treatment Facility operations plan 
and issues operating permit

MAJOR EXPANSION OF FRESNO’S WATER 
SYSTEM NEARS COMPLETION

A major expansion of Fresno’s water system will be completed this year, with start-up of 
the new state-of-the-art treatment facility and pipelines that will allow use of additional 
surface water from the Sierra Nevada Mountains. These changes will enable Fresno to 
achieve its long-term goal of becoming drought resilient by reducing dependence on 
groundwater and replenishing our aquifer.WHEN WILL THE 

CHANGE OCCUR?
Surface water from the 
Kings River Pipeline is 
now being delivered to 
the new treatment facility. 
Throughout May, water will 
be treated at the facility, then 
delivered to customer in 
gradually increasing amounts, 
beginning at 10 million 
gallons per day, and ultimately 
at 54 million gallons per day 
in June 2018.

The City of Fresno is 
committed to continuing to 
provide a clean, safe, reliable 
water supply.

Following through on commitments made to citizens in 2014, the City will complete Recharge Fresno’s major 
water infrastructure projects on schedule and under budget, enabling delivery of treated surface water to 

more homes and businesses starting in May 2018. With this expanded system:

Most Fresno water customers will receive a blend of surface 
water and groundwater; the blend will vary based on demand and 
seasonal water usage. This image demonstrates the annual average 
of how the surface water will be distributed to Fresno residents and 
businesses. The colors show the range of blends different areas of 
the city will receive.

SURFACE WATER 
DISTRIBUTION

LEGEND

•  We can reduce the City’s dependence on the 
groundwater aquifer, which has declined more than  
100 feet in the last 100 years. The City currently relies 
on groundwater for nearly 80 percent of its potable 
water supply.

•  We can continue to meet our customer water needs even 
as the City removes wells from service due to various 
forms of contamination.

•  We can minimize the need to drill deeper to access groundwater. 
Drilling deeper increases energy and treatment costs.

•  We can comply with State regulations passed in 2015 to stop 
overuse of groundwater supplies. The City of Fresno is the 
largest municipal groundwater user in the designated “high 
priority” area spanning from Stockton to Bakersfield, and 
the improved system will allow the City to comply with State 
groundwater management requirements.

ABOUT RECHARGE FRESNO

For more information about the water supply transition, please contact  
559-621-CITY or complete the contact form at www.RechargeFresno.com.

www.RECHARGEFRESNO.com559-621-CITY

San Joaquin River

Fresno Canal

Kings River

Pa
lm

 A
ve

nu
e

Au
be

rr
y 

Ro
ad

W
ill

ow
 A

ve
nu

e

99

Friant-Kern Canal

41

Water Storage 
Tank T-3

McKinley Avenue
Olive Avenue

North Avenue

City Council District 6
Garry Bredefeld

City Council District 5
Luis Chavez

City Council District 7
Clint Olivier

City Council District 2
Steve Brandau

City Council District 4
Paul Caprioglio

City Council District 3
Oliver Baines III

Completed Projects

City Council District 1
Esmeralda Soria

New Projects

Raw Water Pipeline

Recycled Water Transmission Mains

Regional Transmission Mains

Existing Water Pipeline

168

Copper Avenue

Northeast Surface Water 
Treatment Facility

Friant-Kern Canal Pipeline

Fo
w

le
r A

ve
nu

e
A

rm
st

ro
ng

 A
ve

nu
e

Southeast Surface Water 
Treatment Facility

Po
lk

 A
ve

nu
e

Co
rn

el
ia

 A
ve

nu
e Belmont Avenue

Kings Canyon Road

Whitesbridge Avenue 

180

Ch
es

tn
ut

 A
ve

nu
e

Te
m

pe
ra

nc
e 

Av
en

ue

Kings River Pipeline

Fresno-Clovis Regional Wastewater 
Reclamation Facility

Regional 
Transmission Mains

Regional 
Transmission Mains

Water Storage Tank T-4

Recycled Water Transmission 
Mains (Southwest Quadrant)

RECHARGE FRESNO 
PROGRAM
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Groundwater Area
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Treatment Facility

Treated Water Pipelines



WHAT YOU 
SHOULD KNOW
Changes in water 
characteristics may 
include pH, mineral 
content, alkalinity  
and hardness.

PIPELINE FLUSHING

2013  |  Actual 2025  |  Planned

WHAT YOU CAN EXPECT

FRESNO’S WATER SYSTEM

This expansion of the City’s water system should go unnoticed by 
most water customers. However, many businesses and institutions 
treat drinking water further for special use for processes or 
products; these businesses may wish to consult water quality 
and treatment professionals to assist with making adjustments, if 
needed. Changes in water characteristics may include pH, mineral 
content, alkalinity and hardness. 

Depending where you are located in the City, you may notice 
an increase in water pressure. The City is conducting extensive 
hydraulic modeling to project changes in water pressure. 
Currently, pressures in the areas to be served by the SESWTF 
range from 40 to 60 pounds per square inch (psi). With the 
new surface water supply, water pressure may increase by 
approximately 10 to 15 psi.

The City is actively preparing for a smooth transition to 
increased surface water usage and has engaged water 
industry experts to help develop an approach to ensure 
continued delivery of clean, safe drinking water to businesses 
and homes. Drinking water is regulated by the State of 
California, and the City has been coordinating with the State 
during this water supply transition. Following are activities 
that are underway to ensure a smooth transition.

As always, all water we deliver to our customers meets federal and state regulations. To best 
understand existing conditions, support implementation of the water supply transition, and make 
the transition as smooth and unnoticeable as possible, the City has started an extensive water 
sampling program to measure conditions before and after surface water from the new SESWTF 
is introduced to homes and businesses. This effort is being undertaken in addition to ongoing, 
routine, system-wide water quality monitoring.

Delivery of drinking water from the new SESWTF may result in water flow direction and velocity 
changes within many existing pipelines. Without prior flushing, these direction and velocity changes 
may cause disruption of sediments that may have accumulated in the pipelines. To remove these 
sediments from the system and minimize the risk of the sediment being delivered to your faucets, 
the City is in the process of flushing the existing water distribution pipelines.

WE’RE HERE TO HELP
The City is expecting a smooth water supply transition, but if you notice any changes  

to your water, such as taste, color or odor, please contact 559-621-CITY.

THE NEW SOUTHEAST SURFACE WATER TREATMENT FACILITY
The new SESWTF will increase the City’s surface water treatment capacity by 200 percent, reduce groundwater pumping 
and help replenish the groundwater aquifer. This will better balance use of groundwater and surface water supplies and will 
enhance the reliability of our overall water supply portfolio. The treatment process involves a series of steps to ensure that raw 
– or untreated – surface water is purified and sanitized to meet state and federal water quality standards before it is delivered 
to customers.  For the SESWTF, raw water will be captured from the Kings River and delivered to the treatment facility through 
a 13-mile, large-diameter water pipeline. A screen will remove large objects before water enters the pipeline. Other treatment 
processes will remove sediments, after which the water will be filtered and disinfected before delivery to water customers. 
There is little noise or odor associated with this water treatment process.

Surface Water Recycled Water Groundwater

Historically, most Fresno residents and businesses receive water 
from the underground aquifer (groundwater) through a system of 
wells and a network of small diameter pipes. With start-up of the 
new Southeast Surface Water Treatment Facility (SESWTF), another 
source of high quality drinking water will be available, and many 
Fresno water customers will receive high quality drinking water 
made from a blend of treated surface water and groundwater. That 
blend will change seasonally and daily based on water demands. All 
water delivered to homes and businesses, whether from wells or our 
surface water treatment facilities, will continue to meet federal and 
state water quality standards.

WATER PRESSURE ENSURING A SMOOTH TRANSITION
Cl2
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Learn more about Recharge Fresno at 

Southeast 
Surface Water 

Treatment 
Facility

Surface Water 
Pipeline

Flow Control Vault 

Distribution

Coagulation-Flocculation

Ozone Disinfection

Chlorine
Disinfection

Filtration

Treated 
Water Pumps Treated Water StorageN

Fresno Residents
and Businesses

WATER SYSTEM MONITORING AND 
CUSTOMER WATER SAMPLING

*Expanding the water system will enable Fresno to achieve its long-term goal of becoming drought resilient by reducing dependence on groundwater and replenishing our aquifer.

 Many steps are taken to ensure your drinking water is clean and safe.
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